OSHKOSH COMMUNITY RESOURCE GUIDE


ADVOCACY/LEGAL SERVICES

Agricultural, Trade, & Consumer Protection

200 N. Jefferson, Suite #146-A, Green Bay

(920)448-5110, or 1-800-422-7128

Investigates unfair and deceptive business practices of all types.  Enforces state laws on consumer product safety and hazardous substances.  Also handles Landlord-Tenant law, plus home improvement, car repair, and others.

Attorney Information and Referral Service

1-800-362-9082

Provides referral to attorney who has interest in particular area of law in geographic area of client.  Hot line answers questions on a call back basis for free.

Labor Standards Bureau, State of Wisconsin

1802 Appleton Rd., Menasha, 832-5301

Madison (608)266-6860

Investigates Labor Standards complaints.  Specializes in overtime law, minimum wage law, wage deductions, child labor laws, plant closing laws and others.
Legal Services of Northeastern Wisconsin, Inc.
404 N. Main St., #702, Oshkosh, 233-6521

Provides free legal assistance to low-income clients in specified areas of law such illegal evictions; tenant rights, subsidized housing, income issues, Public benefits, consumer law and other family law matters.  Income eligibility.
CHILD CARE INFORMATION

Child Care Resource and Referral, Inc.
2211 Oregon St. #A-4, Oshkosh, 426-8920
Provides information on how to identify and choose quality child care. Provides parents of all income levels with child care information to assist them in finding affordable child care programs for their children.

Head Start Program

University of Wisconsin-Oshkosh

800 Algoma Blvd., 424-2166 or 1-800-624-4436

Provides for the physical, mental, social and emotional needs of young children (3-5 yrs old).  Income eligibility.

Winnebago County Dept. of Human Services
315 Algoma Blvd., Oshkosh, 236-6231
Child care assistance for low-income working parents and low-income high school students.  

CLOTHING ASSISTANCE

Goodwill Industries
1600 W. 20th Ave., Oshkosh, 233-3897

Provides low cost clothing to the general public.

Fox Valley Thrift Shoppe
2670 Jackson St., Oshkosh, 232-1300

Provides low cost clothing to the general public.

Salvation Army Thrift Shop
706 Oregon St., Oshkosh, 232-7662

Provides low cost clothing to the general public.

St. Vincent DePaul Store
2837 Bowen St., Oshkosh, 920-235-9368

Provides low cost clothing to the general public.
EMPLOYMENT& TRAINING
ACTION Employment & Training
1800 Appleton Rd., Menasha, 730-9366
Offers broad base of computer/clerical training that is self-paced and comprehensive.  Grants and financial aid available for those who quality.
ADVOCAP – Adult Worker Program
2929 Harrison St., Oshkosh, 426-0150
920-725-2791 Neenah

Employment and training programs, GED/HSED tutoring, money for testing, job/work experience up to 6 months, job seeking and keeping skills, training and counseling/assessment/advocacy for employment.  Income eligibility.
CareerPros, Inc.

315 Algoma Blvd., Oshkosh, 232-6200
Assists low-income or those dislocated from employment.  Provides services in:  assessment;

recruitment; screening; basic skill training; career development; resumes and cover letters; job search assistance; out-placement services; skills enhancements; customized training to industry.
Job Service
315 Algoma Blvd., Oshkosh, 232-6200

Provides employment assessment and counseling.  Job search assistance/placement and employee assistance.  Special services to Veterans.
Oshkosh Area Workforce Development Center
315 Algoma Blvd., Oshkosh, 232-6200

Provides a full range of employment and training-related services.  Services include:  job openings, civil service openings, employer/employment training and community services information, labor market and career information services, counseling and aptitude testing, computer based training in remedial job retention and skills training, remedial math and reading help, resumes, help with job searching is also offered.

United Migrant Opportunity Services (UMOS)
2475 Omro Rd. Suite #200, Oshkosh, 232-9611

Employment/training services, intake/assessment, adult education, GED.

Vocational Rehabilitation, Division of
315 Algoma Blvd., Suite 106, Oshkosh, 232-4737
Provides counseling, vocational evaluation, job training, job placement to individuals with a mental and/or physical disability.

ENERGY ASSISTANCE

ADVOCAP
2929 Harrison St., Oshkosh, 426-0150/ 1-800-323-0150

The Weatherization Program is designed to meet the energy needs of low-income homeowners and renters.  Income eligible.
American Red Cross – East Central Wisconsin
36 Broad St., #150, Oshkosh, 231-3590

An emergency assistance program to provide assistance in temporary emergency non-disaster situations.  Provides help with rent, utilities, food and other items depending on the situation.
Energy Services, Inc.
1052 Witzel Ave., Oshkosh, 231-0600/ 1-800-506-5596

One time benefit payment for each heating season to help pay heating costs.  Crisis Assistance is available.  May provide a warm place to stay for a few days, or provide furnace repair/replacement.
Winnebago County Dept. of Human Services
220 Washington Ave., Oshkosh, 236-4600

211 N. Commercial St., Neenah, 729-4797

Assistance paying heating bills in winter to low-income residents.

Wisconsin Public Service Corp. (WPSC)
3300 N. Main St., Oshkosh, 236-5934

Assessment of customer who is behind on their WPS bill due to unusual circumstances or financial 
problems.  Referrals are made to available assistance.  Energy conservation and budget counseling information also provided.

FINANCIAL RESOURCES

American Red Cross – East Central Wisconsin Bridges Program
36 Broad St., #150, Oshkosh, 231-3590

An emergency assistance program to provide assistance in temporary emergency non-disaster situations.  Provides help with rent, utilities, food and other items depending on situation.
Financial Information & Service Center – FISC

36 Broad St., Suite #300, Oshkosh, 231-9520
Offers financial counseling services aimed at more efficient use and management of money in families and individuals including basic budgeting and debt management counseling.

LEAVEN
1475 Opportunity Way, Menasha, 738-9635

Provides emergency financial assistance on a short-term basis to needy persons who do not qualify or whose needs cannot be met by existing agencies.

Unemployment Compensation, Division of Workforce Solutions
1-800-822-5246 or 1-800-494-4944

Processes unemployment compensation claims.

Winnebago County Dept of Human Services

220 Washington Ave., Oshkosh 236-4600
Medical assistance, Badger Care, food stamps, emergency assistance, energy assistance and Wisconsin Works to individuals or families who are income eligible.

FOOD ASSISTANCE
ADVOCAP – Community Service

St. Andrew’s Church
1100 E. Murdock, Oshkosh, 426-0150

Federal food program, which helps supplement the monthly food budget.  Eligible households may receive food once a month.
Ecumenical Food Pantry – Trinity Episcopal Church
311 Division St., Oshkosh, 231-2420

Provides food pantry to the Oshkosh area, must be an Oshkosh resident.
Father Carr’s Place 2B

1965 Oshkosh Ave., Oshkosh, 231-2378

Daily free meal program.  Breakfast; Lunch; Dinner Every day.  Food Pantry.
Oshkosh Ecumenical Food Pantry
311 Division St., Oshkosh, 231-2420
Provides food pantry to the Oshkosh area, must be an Oshkosh resident.

Peace Lutheran Church – Food Pantry
240 W. 9th Ave., Oshkosh, 231-4730
Provides a food pantry to the Oshkosh area.

Plymouth Congregational Church - Food Pantry
1325 George St., Oshkosh, 231-8231

Food Pantry to the Oshkosh area.

Ruth’s Pantry – Grace Lutheran Church
8396 Steeple Hill Dr., Larsen, (920)836-2382

Food pantry for low income people in rural Winnebago County and surrounding area.  Located in Winchester, Hwy 150 & 110.

Salvation Army – Community Feeding Program & Food Pantry
417 Algoma Blvd., Oshkosh, 232-7660

Hot lunch is served 6 days a week.  Food Pantry provides 2-3 day supply of variety-canned goods and dry staples.  Income and residency requirements.
St. Andrew’s Lutheran Church
1100 E. Murdock Ave., Oshkosh, 235-6616

Food Pantry based on need.
St. John’s Evangelical Lutheran Church
808 N. Main St., Oshkosh, 231-5480

Food Pantry to the Oshkosh area.
St. Vincent’s Church
216 W. South Park Ave., Oshkosh, 231-8855

Food Pantry to the Oshkosh area.

St. Vincent DePaul Food Pantry
2837 Bowen St., Oshkosh, 235-9368

Food Pantry to the Oshkosh area.

Share Food Program

Neenah – 725-3451

Provides supplemental food for $15.50 and two hours of community service.  No income requirements.  For other areas call toll free 1-800-548-2124.
Winnebago County Dept of Human Services

220 Washington Ave., Oshkosh 236-4600

The Food Stamp Program provides benefits to low income people that they can use to buy food.
Women, Infants & Children (WIC Program)
Winnebago Co. 211 N. Commercial, Neenah, 729-4797
Provides supplemental food for expectant or postpartum mothers and their children under five years of age. Receive free, nutritious foods.  Also provides nutrition education and referrals to other health providers.

Zion Lutheran Church
400 N. Sawyer St., Oshkosh, 235-4430

Food Pantry to the Oshkosh area.
HEALTH CARE

City of Oshkosh Health Services Division
215 Church St., Oshkosh, 236-5040

Will review your medications, do a health assessment, provide diet information and make referral to other services when needed.  Immunizations offered to public.
Fox Cities Community Clinic (FCCC)
1800 N. Appleton Rd., Menasha 731-7445

Provides health care for individuals who are without insurance, have low incomes and are residents of Calumet, Outagamie, or Winnebago County.
Health Access
830-6877 or 1-800-236-2236

A 24-hour call-in service that answers health care or medical questions.

Healthy Start
Winnebago Co. 729-4797 or 236-4600

Pays for medical care for pregnant women and children who have little or no health care coverage.  Call for eligibility. 

Kids-Kare
375 N. Eagle St., Oshkosh, 424-4939

Primary health services for students who have no health insurance or who have very high deductibles with their insurance.  Kids-KARE clinic can provide health exams for school or sports; treatment of illnesses and infections; if needed, prescription medications are provided at no cost.  Referrals to other programs for problems Kids-KARE can’t help with.  Appointments Recommended.
Living Healthy Clinic
800 Algoma Blvd., Oshkosh, 424-1242

Provides primary health care (non-emergency) services to people of Winnebago County who have no insurance.

Nurse Direct
Oshkosh 231-6578 or 1-800-362-9900

A 24-hour health information call-in service.  Call anytime of the day or night and speak directly to one of Nurse Direct’s registered nurses or health professional.

Planned Parenthood, Appleton Central
378 S. Koeller Rd., Oshkosh, 235-0115
Provides reproductive health care that includes birth control, gynecological and breast exams, pregnancy testing, counseling and referral, testing and treatment of sexually transmitted diseases, physical exams, mid-life services, preconception counseling and exams, HIV testing, community education programs.

St. Frances Community Clinic
1965 Oshkosh Ave., Oshkosh, 231-2378

Dedicated to providing quality health care, compassion our specialty.  Comprehensive health care, full service clinic to uninsured and underinsured, AIDS testing/screening available.

ThedaCare on Call
130 Second St., Neenah, 830-6877

A 24-hour health information and referral service.

The Health Place
800 Algoma Blvd., Oshkosh, 424-2045

Provides primary care and non-emergency type medical services.

Winnebago County Dept. of Health & Family Services
220 Washington Ave., Oshkosh, 232-3000

Badgercare-Health Insurance for working families.  Income eligibility.

Winnebago County Public Health Department
725 Butler Ave., Winnebago 232-3000

Provides home health care, public health information, disease control, AIDS testing,
WIC, immunizations clinics, blood pressure and cholesterol screening, support groups.

HOUSING OPTIONS

Father Carr’s Place 2B

1965 Oshkosh Ave., Oshkosh, 231-2378

Provides temporary emergency shelter for men.
Habitat for Humanity of Oshkosh, Inc.
1118 High Ave., PO Box 1021, Oshkosh, 235-3535

Builds homes that are sold at cost, to selected low-income families.  No-interest loans are extended to the family.  Each family helps build the home.  500 hours of “sweat equity” are required.  Habitat is a Seeking to eliminate poverty housing from the world.

Oshkosh/Winnebago Co. Housing Authority
600 Merritt Ave., Oshkosh, 424-1450

Subsidized housing for low and moderate income, elderly, handicapped, or disabled persons.  Units owned by the Authority are located in Oshkosh.  The Authority also administers programs that help financially with rent, but are privately owned and can be anywhere in Winnebago County.  Generally, in either case, rent is based on 30% of household income.

Salvation Army – Emergency Housing
417 Algoma Blvd., Oshkosh, 232-7660

Designed primarily to assist families faced with eviction from their residence.  Also provides emergency shelter.  Income eligibility.
Winnebago County Housing Authority

600 Merritt Ave., Oshkosh, 727-2880

Provides low-income housing for families and elderly including disabled.

INFORMATION AND REFERRAL

Information and Referral – Oshkosh Public Library
106 Washington Ave., Oshkosh, 236-5209
1-800-924-5514 or 954-7202 (TTY)
Provide information and referral service for the communities in Winnebago, Green Lake & Waushara Counties.
LITERACY PROGRAMS

Winnebago County Literacy Council
106 Washington Ave., Oshkosh, 236-5185

Assists adults in improving their reading, writing and math skills.  Non-English speaking individuals are also taught to read and write English.

PERSONAL & FAMILY

Affinity Behavioral Health Services

515 S. Washburn St., #104, Oshkosh, 236-8570
Comprehensive mental health and alcohol/drug services.  Offers family, marriage, individual, and  AODA counseling.
Catholic Charities
36 Broad St., #200, Oshkosh, 235-6002
Offers individual, premarital, marriage, family, gambling and divorce counseling.  Extends services to persons of any religious background, race, or nationality.  Fee based on ability to pay.  Bilingual therapist (Spanish).
Children’s Service Society
36 Broad St., #140, Oshkosh, 235-1002
Provides child centered/family focused programs and services to any child, 18 and under who is experiencing problems at home, school, community or within themselves.  Family living, community education seminars and groups.
Christine Ann Regional Domestic Abuse Services

206 Algoma Blvd., Oshkosh, (920)235-5998

Provides a shelter for victims of domestic abuse and their families.  24-hour crisis line.

Family Services of NE Wisconsin
1810 Appleton Rd., Menasha, 739-4226

Offers family, marriage, individual counseling, AODA counseling and eating disorders counseling.  Works with individuals surviving emotional, physical and sexual abuse.  Fee based on ability to pay.

Father Carr’s Place 2B
1965 Oshkosh Ave., Oshkosh, 231-2378
Facilitates counseling services and support groups.
Lutheran Social Services of WI
3420 Jackson St., Oshkosh, 235-4307
Provides therapy for families, adolescents, individuals, and groups in regard to divorce and remarriage, school related difficulties, family conflict and stress and anxiety.
Reach Counseling Services
36 Broad St., #220, Oshkosh, 426-1460
Provides crisis counseling, support groups for victims of sexual assault, child abuse and incest.

Regional Domestic Abuse Services
P.O. Box 99, Neenah, WI  54957, (920)729-5727

Comprehensive program for men who have abused

women.  Communication skills, coping skills & relaxation techniques.

Salvation Army
417 Algoma Blvd., Oshkosh, 232-7660

Trained personnel provide alcohol and drug abuse, family and marriage counseling.

ThedaCare Behavioral Health
1750 West Point Drive, Oshkosh, 1-800-501-8247
Provides AODA counseling, personal, emotional and family counseling, intervention, prevention, education programs, psychological testing, assessment and treatment.  Group counseling.
Winnebago County Crisis Intervention Helpline
220 Washington Ave., Oshkosh 
(920)722-7707 or (920)233-7707

24-hour phone helpline and crisis intervention, short term counseling information and referral.
SOCIAL SECURITY
Social Security Administration
304 Otter Ave., Oshkosh, 232-2355 or 232-1522
Toll Free Line 1-800-772-1213

Addresses all questions and concerns relating to Social Security and its programs.  
VETERANS SERVICES

Winnebago County Veterans Service
211 North Commercial St., Neenah, 729-4820

Provides services for veterans including assistance with medical bills, subsistence allowance for those unable to work due to medical reasons. Also provides loans for homes, home improvement, education, and other.
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